Unlocking Your Self-Service Account

1. If you forget your password or are locked out of your account, click on the “LOG IN” link below.
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2. Click “Unlock Account”

Sign In to community access services for
Village of Streamwood.
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3. Enter the email address that you used to register your account with, then click “Select”.
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4, Click “Send me an emai
password.

. An email will be sent to you with instructions on how to reset your
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Send a verification email by clicking on "Send me
an email”.
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