
Unlocking Your Self-Service Account 
 

1. If you forget your password or are locked out of your account, click on the “LOG IN” link below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Click “Unlock Account” 

 



3. Enter the email address that you used to register your account with, then click “Select”.  

 

 

4. Click “Send me an email”. An email will be sent to you with instructions on how to reset your 

password. 

 


